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ADDENDUM #1 TO EXCEPTION REPORT #14

KPMG is unable to replicate certain metrics values reported on the Bell Atlantic-
Massachusetts’ (BA-MA) Carrier-to-Carrier Reports as a result of change management
and calculation issues.

Addendum to Issue 14.1

As part of the PMR1 Metrics Replication test, KPMG attempted to replicate the values as
reported on the December 1999, January 2000 and February 2000 final CLEC Aggregate
Carrier-to-Carrier Reports based on the 2/28/00 New York State Carrier-to-Carrier Guidelines.
The numerous changes to the Pre-Ordering algorithms and PERL programming code (addressed
in Exception #14) have hindered KPMG’s replication efforts. Furthermore, calculation
discrepancies for the OSS Interface Availability (PO-2 Family) metrics (addressed in Exception
#9.2) have prevented KPMG from replicating the PO-2 metrics.

KPMG discovered 11 discrepancies in December, 17 discrepancies in January and 12
discrepancies in February. Table 1 lists the metrics discrepancies.  Note that shaded boxes
indicate the metric has been replicated for that month.

Table 1: (PMR1) KPMG Figures versus BA-MA C2C Figures – Pre-Ordering

December 1999 January 2000 February 2000

 Metric Number Value
BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff.

Average 6.08 7.65 -1.56PO-1-01 – EDI
(CLEC) Count Not listed on C2C

Average 0.25 0.23 0.02PO-1-02 – EDI
(BA) Count Not listed on C2C

Average 4.04 4.69 -0.66PO-1-02 – EDI
(CLEC) Count Not listed on C2C

Average 2.56 4.08 -1.52PO-1-03 – EDI
(BA) Count Not listed on C2C

Average 7.43 8.51 -1.08PO-1-03 – EDI
(CLEC) Count Not listed on C2C

Average 4.46 5.34 -0.88PO-1-04 – EDI
(CLEC) Count Not listed on C2C

Average 4.47 4.44 0.03 3.35 4.90 -1.55PO-1-05 – EDI
(BA) Count Not listed on C2C Not listed on C2C

Average 8.23 8.51 -0.28 5.41 0.00 5.41PO-1-05 – EDI
(CLEC) Count Not listed on C2C Not listed on C2C

Average 0.08 4.16 -4.08PO-1-07 – EDI
(BA) Count Not listed on C2C
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December 1999 January 2000 February 2000

 Metric Number Value
BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff.

Average 3.54 5.57 -2.04 2.12 5.68 -3.55PO-1-07 – EDI
(CLEC) Count Not listed on C2C Not listed on C2C

Percent 0.56 0.00 0.56 0.11 0.00 0.11PO-1-08 – EDI
(CLEC) Count Not listed on C2C Not listed on C2C

Average 7.58 7.65 -0.07PO-1-09 – EDI
(CLEC) Count Not listed on C2C

Percent 99.96 NA1 NA 99.53 99.90 -0.37 99.10 99.45 -0.35
PO-2-01 – EDI

Count 172800 NA NA 178560 178560 0 167040 167040 0
Percent 99.23 NA NA 99.88 99.90 -0.02 99.65 99.76 -0.11

PO-2-01 – Maint.
Count 172800 NA NA 178560 178560 0 167040 167040 0

Percent 99.23 NA NA 99.88 99.90 -0.02 99.65 99.76 -0.11PO-2-01 – Pre-
Order/Order Count 172800 NA NA 178560 178560 0 167040 167040 0

Percent 99.97 NA NA 99.52 99.84 -0.32 99.43 99.50 -0.07
PO-2-02 – EDI

Count 112320 NA NA 108000 108000 0 103680 103680 0
Percent 98.97 NA NA 99.84 99.88 -0.03 99.54 99.61 -0.07

PO-2-02 – Maint.
Count 112320 NA NA 108000 108000 0 103680 103680 0

Percent 98.97 NA NA 99.84 99.88 -0.03 99.54 99.61 -0.07PO-2-02 – Pre-
Order/Order Count 112320 NA NA 108000 108000 0 103680 103680 0

Percent 99.94 NA NA 99.56 100.00 -0.44 98.57 99.36 -0.79
PO-2-03 – EDI

Count 60480 NA NA 70560 108000 0 63360 63360 0
Percent 99.73 NA NA 99.94 99.95 -0.01 99.84 100.00 -0.16

PO-2-03 – Maint.
Count 60480 NA NA 70560 108000 0 63360 63360 0

Percent 99.73 NA NA 99.94 99.95 -0.01 99.84 100.00 -0.16PO-2-03 – Pre-
Order/Order Count 60480 NA NA 70560 108000 0 63360 63360 0

Average 36.10 24.81 11.29 35.36 25.43 9.93 82.23 87.30 -5.07
PO-3-01 – Resale

Count 8370 9601 -1231 8908 13019 -4111 8335 13502 -5167
Percent 75.94 79.03 -3.09 77.26 79.36 -2.10 28.43 16.40 12.03

PO-3-02 - Resale
Count 8370 9601 -1231 8908 13019 -4111 8335 13502 -5167

Addendum to Issue 14.2

As part of the PMR1 Metrics Replication test, KPMG attempted to replicate the values as
reported on the December 1999, January 2000 and February 2000 final CLEC Aggregate
Carrier-to-Carrier Reports based on the 2/28/00 New York State Carrier-to-Carrier Guidelines.
The numerous changes to the Provisioning algorithms and computer code (addressed in
Exception #14) have hindered KPMG’s replication efforts.

                                                     
1 KPMG Consulting does not have the necessary data to fully replicate the PO-2 metrics in December.
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KPMG discovered 37 discrepancies in December, 1 discrepancy in January and 3 discrepancies
in February. Table 2 lists these metrics discrepancies.  Note that shaded boxes indicate the metric
has been replicated for that month.

Table 1-2: (PMR1) KPMG Figures vs. BA-MA C2C Figures - Provisioning

December 1999 January 2000 February 2000

 Metric Number Value BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff.

Average 6.77 6.38 0.39PR-1-01 – UNE
POTS Count 220 309 -89

Average 4.44 4.63 -0.19PR-1-03 – UNE
Loop – POTS Count 9 8 1

Average 19.62 20.25 -0.63PR-1-09 – Trunks
<= 192 - BA Count 13 12 1

Average 37.09 34.50 -3.14PR-1-09 – Trunks
> 192 - BA Count 11 10 1

Average 7.05 6.68 0.37PR-2-01 – UNE
POTS Count 164 236 -72

Average 8.78 8.85 -0.07PR-2-02 – Resale
Specials Count 54 53 1

Average NA 11.23 NAPR-2-02 – UNE
Specials Count NA 13 NA

Percent 1.62 1.44 0.18PR-4-01 – Retail
Specials - Total Count 3878 3878 0

Percent 1.62 1.44 0.18PR-4-01 – Retail
Specials - EEL Count 3878 3878 0

Percent 1.62 1.44 0.18PR-4-01 – Retail
Specials – IOF Count 3878 3878 0

Average 2.61 2.74 -0.13PR-4-02 – Retail
POTS Count 3234 3038 196

Average 5.05 5.63 -0.58PR-4-02 – Retail
Complex Count 65 56 9

Average 7.52 8.23 -0.71PR-4-02 – Retail
Specials - Total Count 63 56 7

Average 7.52 8.23 -0.71PR-4-02 – Retail
Specials - EEL Count 63 56 7

Average 7.52 8.23 -0.71PR-4-02 – Retail
Specials – IOF Count 63 56 7

Average 134.75 6.25 128.50PR-4-02 – UNE
POTS Count 4 4 0
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December 1999 January 2000 February 2000

 Metric Number Value BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff.

Average 22.33 17.34 4.99PR-4-02 – UNE
Complex Count 109 106 3

Average 11.00 0.00 11.00PR-4-02 – UNE
Specials - Total Count 1 0 1

Average NA 24.00 NAPR-4-02 – CLEC
Trunks Count 0 2 -2

Percent 9.12 8.52 0.60PR-4-04 – Retail
POTS Count 30804 30804 0

Percent 9.12 8.52 0.60PR-4-04 – Retail
POTS Loop New Count 30804 30804 0

Percent 9.12 8.52 0.60PR-4-04 – Retail
POTS – Platform Count 30804 30804 0

Percent 9.12 8.52 0.60PR-4-04 – Retail
POTS – Hot Cut Count 30804 30804 0

Percent 5.99 5.13 0.86PR-4-04 – Retail
Complex Count 818 818 0

Percent 2.44 8.00 -5.56PR-4-04 – UNE
POTS Loop New Count 41 25 16

Percent 5.56 2.67 2.89PR-4-04 – UNE
POTS – Hot Cut Count 54 75 -21

Percent 8.57 8.33 0.24PR-4-04 – UNE
Complex Count 1272 1272 0

Percent 1.24 1.08 0.16PR-4-05 – Retail
Complex Count 1294 1294 0

Percent 0.00 0.00 0.00PR-4-05 – UNE
POTS – Hot Cut Count 219 307 -88

Percent 99.20 99.14 0.06PR-4-06 – UNE
POTS Count 373 463 -90

Percent 0.37 0.26 0.11PR-4-08 – UNE
POTS – Hot Cut Count 273 382 -109

Percent 0.70 0.64 0.06PR-5-01 – Retail
POTS Count 214506 214506 0

Percent 0.31 0.26 0.05PR-5-01 – Retail
Specials Count 3878 3878 0

Percent 0.00 0.00 0.00PR-5-01 – UNE
POTS Count 859 748 111
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December 1999 January 2000 February 2000

 Metric Number Value BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff. BA-MA
Value

KPMG
Value

Diff.

Percent 0.12 0.00 0.12PR-5-02 – UNE
POTS Count 859 748 111

Percent 0.12 0.00 0.12PR-5-03 – UNE
POTS Count 859 748 111

Percent 8.73 6.47 2.26PR-6-01 – UNE
Complex Count 1329 1329 0

Percent 0.08 1.62 -1.54 0.53 0.00 0.53 0.86 0.00 0.86PR-6-02 – UNE
POTS Count 1192 NA NA 1505 NA NA 1166 NA NA

Assessment

KPMG cannot consistently replicate Pre-Ordering and Provisioning metrics values.
Consequently, KPMG cannot verify that BA-MA is accurately reporting metrics values on the
Carrier-to-Carrier reports.
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